
ComfortDelGro Corporation Limited 14

42

Awards and Accolades

At ComfortDelGro Corporation Limited, the desire to always 
do better is borne out of passion – for our work and for our 
customers. As a result of this fervour, the Group was honoured 
with numerous awards and accolades during the year for our 
outstanding service and contributions to society. These are the 
awards that we won during the year.

ComfortDelGro Corporation
1  ComfortDelGro 2013 Annual Report awarded Gold at the 

International Marcomm Awards 2014 and Silver at the 44th 
Annual Creativity International Award

2  Lim Jit Poh, Chairman of ComfortDelGro, received the 
Distinguished Service (Star) Award at the NTUC May Day 
Award 2014

3  Daisy Chan, Group Human Resource Officer of 
ComfortDelGro, awarded the Medal of Commendation at the 
NTUC May Day Award 2014

4  Runner-Up in the Travel, Leisure & Automobiles & Parts 
category for the Most Transparent Company Award at the 
Securities Investors Association (Singapore) (SIAS) Investors’ 
Choice Award 2014

Beijing Jin Jian Taxi Services 
5  Advanced Unit on Security Information in the Taxi Industry 

by the Beijing Municipal Public Security Traffic Management 
Bureau

6  Advanced Unit on Traffic Safety for Year 2013 by the Beijing 
Municipal Traffic Safety Committee 

7  Integrity Service Enterprise in Taxi and Car Rental Industry by 
the Beijing Municipal Taxi and Car Rental Association

Chengdu ComfortDelGro Taxi 
8  2013 Major Taxpayer Award by Jin Niu District

Chongqing Liangjiang ComfortDelGro 
Driver Training 

9  Chongqing Sunshine Education Institution Award by the 
Chongqing Morning Paper

10  Rated three stars by the Chongqing Administration for Road 
and Transport 

CityCab (Shenyang) 
11  115 taxi drivers awarded “Taxi Star”, four taxi drivers awarded 

“Satisfactory Taxi Driver” and seven taxis awarded “Pioneer 
Taxi” by the Shenyang Transportation Bureau

12  AAA Taxi Enterprise for Service Quality

13  Advanced Enterprise in the National Games by the Shenyang 
Municipal and Liaoning Provincial Industrial and Commercial 
Administration Bureau

CityFleet Networks
14  ISO 14001 Environmental Management Certification

15  ISO 9001 Quality Management Certification 

ComfortDelGro Bus 
16  15 National Kindness Award-Transport Gold 2014 winners

17  BizSafe Level 3 Recertification by the Ministry of Manpower

18  ISO 9001:2008 Quality Management Recertification 
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ComfortDelGro Cabcharge
19  2013 Premier Partner Award by the Children’s Hospital

20  Finalist at the 2014 Sydney Hills Business Awards

ComfortDelGro Driving Centre
21  May Day Model Partnership Awards 2014 by the National 

Trades Union Congress

ComfortDelGro Engineering
22  22 National Kindness Award-Transport Gold 2014 winners

23  BizSafe Star by the Ministry of Manpower 

24  BS OHSAS 18001:2007 Certification

25  Hock Ah Wang received the May Day Model Partnership 
Awards by the National Trades Union Congress

26  ISO 9001:2008 Quality Management Certification

ComfortDelGro Rent-A-Car (Chengdu)
27  2013 Major Taxpayer Award by Jin Niu District

28  2013 Chevron Chuandongbei Project Health, Safety and 
Environment (HSE) Award

ComfortDelGro Savico Taxi
29  Nguyen Chi Dung, Nguyen Van Vuong and Do Van Tuan 

received Certificates of Merit by the Ho Chi Minh City Taxi 
Association

ComfortDelGro Taxis 
30  276 Excellent Service Award winners by SPRING Singapore

31  62 National Kindness Award-Transport Gold 2014 winners

32  Lim Keng Seong was one of three Kindness Champions at 
National Kindness Award-Transport Gold 2014

33  Work-Life Achiever Award 2014 by the Tripartite Committee 
on Work-Life Strategy

Guangzhou Xin Tian Wei Development 
34  14 female winners of the Heroine Civilisation Post Award 

35  Advanced Company for Safety for 2013 by the Guangzhou 
Safety Committee

36  Advanced Youth League Branch for 2013-2014 by the 
Guangzhou Transport Group

37  Guangzhou Outstanding Enterprise for 2011-2013
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38  Honoured by the Guangzhou Public Security Bureau for crime 
prevention efforts

39  Lin Qing Dong awarded “Courageous” title by the Guangzhou 
Good Samaritan Foundation

40  Liu Pengcheng, Tan Linghui and Yang Wei awarded 
“Outstanding Youth League Member” by the Guangzhou 
Transport Group

41  Operation Department Service Desk awarded “Pioneer 
Worker” by the Guangzhou Transport Group

42  Pioneer Worker Organisation for 2013-2014

43  Zhang Junwen awarded “Outstanding Volunteer for 2014” by 
the Guangzhou Young Volunteer Association

 
44  Zhong Wanzhu awarded “Skilful Worker” by the Guangzhou 

Transport Group

45  Zou Duxiang awarded “Outstanding Service Star” by the 
Guangzhou Transport Group

Jilin ComfortDelGro Taxi 
46   “Youth Civilisation Unit of Jilin City” by the Jilin City 
 Civilisation Office

Metroline
47  Chris Brown and Martin Tomkins were Runners-up in the 

Electrical and Mechanical Awards category at the Institute of 
Road Transport Engineers Skills Challenge Awards

48  Jon Marriage awarded Top Scoring Driver and Vehicle 
Standards Agency (DVSA) Inspection Apprentice at the 
Institute of Road Transport Engineers Skills Challenge Awards

49  Kings Cross and Potters Bar Garages were finalists for the 
London Bus Garage of the Year category at the UK Bus 
Awards 2014

50  Martin Tomkins received the Highly Commended Mechanical 
Technician Award at the Institute of Road Transport Engineers 
Skills Challenge Awards

51  Rowland Sterman received a special award for 50 years of 
service and contribution at the 2014 London Bus Awards

Moove Media 
52  Finalist for Best Corporate Social Responsibility Campaign 

and Finalist for Best Use of Outdoor at the Singapore Media 
Awards 2014 

53  Finalist for Best Event by a Media Owner at The Spark
 Awards 2014

54  Finalist for Best Media Solution (Out-Of-Home) at The Spark 
Awards 2014

55  Finalist for Best Service Partner (Promotion/Campaign) at the 
Land Transport Excellence Awards 2014

56  Finalist for Best Use of Outdoor at the Marketing Magazine’s 
Agency of the Year Awards 2014 

Nanjing ComfortDelGro Dajian Taxi 
57  Blue Angel Route Group named Model Unit by the Jiangsu 

Province Transport Bureau

58  Ranked first in the 2014 AAA rating of taxi operators in Jiangsu 
Province for the second time
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Nanning Comfort Transportation 
59  10 taxi drivers earned spots in “100 Best Drivers”

60  75 drivers awarded Best Driver by Nanning Comfort 
Transportation

61  Best Taxi Operator Unit for the 11th year

SBS Transit 
62  1,419 Excellent Service Award winners

63  139 National Kindness Award-Transport Gold 2014 winners

64  42 Conscientious Motorist Award by the Traffic Police

65  BS OHSAS 18001 Recertification

66  Elizabeth Lim Poh Suan and William Goh Chunn Gui 
awarded the Land Transport Excellence Awards 2014 
Service Excellence–Individual

67  ISO 22301:2012 Societal Security Recertification

68  ISO 9001:2008 Quality Management Recertification

69  Runner-Up for the Singapore Corporate Governance Award 
 in the Mid-Cap category (market capitalisation of S$300 
 million to less than S$1 billion) at the SIAS Investors’ Choice 

Award 2014

Scottish Citylink Coaches 
70  Nominated for the Innovation category at the UK Bus Awards 

2014

Setsco Services 
71  Eco Office Label 2014-2016

72  BS OHSAS 18001:2007 Recertification

Shenyang ComfortDelGro Taxi
73  296 taxi drivers awarded “Star Driver”

74  AAA Taxi Enterprise for Service Quality

75  Civilised and Integrity Enterprise Award by the Shenyang 
Municipal and Liaoning Provincial Industrial and Commercial 
Administration Bureau

VICOM 

76  Eco Office Label 2014-2016

Vietnam Taxi (Vinataxi) 
77  Certificate of Merit by the Ho Chi Minh City Police

78  Excellent Company Award by the Upper Trade Union

79  Vietnam Top 50 Trademark by the Vietnam Intellectual 
Property Department
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