
















































































Taxi gave the disabled free 
rides on Disability Day. Nanjing 
ComfortDelGro Dajian Taxi, 
Shanghai City Qi Ai Taxi Services 
and Chengdu ComfortDelGro 
Qing Yang Driving School also 
contributed RMB455,000 
(S$93,139) to the Employment 
Fund for the Handicapped. 

As the only driving school 
approved by the Authorities to 
train disabled students since 2010, 
Chengdu ComfortDelGro Qing 
Yang Driving School trained 84 
such students in 2017, bringing the 
total to 560 to-date. Our driving 
centre in Singapore, waived the 
membership fee of private driving 
instructors who train handicapped 
learner drivers.

Local Communities
ComfortDelGro is committed to 
community contribution in all 
geographies that we operate in 
and actively reach out to them 
through education, welfare, 
disaster relief and health. 

In 2017, the Group became 
one of 45 companies to be 
named a Champion of Good, an 
inaugural award that recognises 
large and small companies that 
have implemented sustainable 
and impactful corporate giving 
initiatives.

During the year, we continued 
to care for the poor, the elderly 
and the sick, donating over S$1 
million to various charities and 
welfare organisations. 

Serving the Elderly Poor and 
Supporting the Needy
In Singapore, the Group continued 
to contribute to NTUC Eldercare, 

which provides social day care 
services to the elderly poor. To-
date, we have contributed a total of 
S$1.73 million to this cause. 

We also continued to reach 
out to the seniors from Lions 
Befrienders Service Association 
(Singapore) (Lions Befrienders) 
through the Home Improvement 
Programme (HIP). Through the 
HIP Fund, we have been able to 
help improve the living conditions 
of the elderly poor by purchasing 
new electrical appliances as well 
as replacing old furniture with new 
ones. In 2017, over S$73,700 was 
used to purchase these items. 

ComfortDelGro staff also 
brought the Lions Befrienders 
seniors out on numerous excursions 
during the year, including visits 
to the River Safari and Christmas 
Wonderland at the Gardens by the 
Bay. For all these activities, Moove 
Media contributed goodie bags for 
the seniors and volunteers. 

In November 2017, 
ComfortDelGro Rent-A-Car 
delivered boxes consisting of basic 
necessities, including rice, oil, 
canned food, cereal, and porridge 
to 60 Lions Befrienders seniors. 
VICOM also celebrated Chinese 
New Year with seniors from Thye 
Hwa Kwan@Indus Moral and 
brought groceries for seniors from 
the Thong Keng Seniors Activity 
Centre. 

Moove Media’s subsidiary, 
GobblerCo, continued to empower 
the needy by helping them become 
their own “bosses” through its 
“Towkay” programme that was 
launched in September 2016. In 
2017, GobblerCo successfully 
trained five more towkays, bringing 
the total to eight. 

Apart from its Towkay 
programme, GobblerCo runs 
Project ROSE (an acronym for 
rice, oil, sugar and essentials) that 
helps needy single-parent families. 
These basic necessities are packed 
with other food items such as 
biscuits, canned food, beverages 
as well as personal care items like 
toothpaste to form “ROSE packs”. 
The costs of these packs are 
heavily subsidised by GobblerCo 
and purchased by corporate 

partners and the public at a 
price range between S$10 and 
S$30 before they are delivered 
to low-income, single-parent 
families through voluntary welfare 
organisations like Montfort Care, 
Project Goodwill Aid and HCSA 
Dayspring every month. Since the 
inception of Project ROSE in July 
2017, GobblerCo has delivered 
465 packages to 120 families, 
translating to over S$10,000 
worth of groceries.

Other Business Units in 
Singapore such as ComfortDelGro 
Taxi participated in several 
outreach events in support of 
various charities. For example, 
about 10 staff and taxi drivers 
took 57 hours to transform an old 
7 metres by 2.5 metres wall into a 
mural to brighten up Lee Ah Mooi 
Old Age Home. 

To support needy families 
residing in the South East District, 
over 50 staff participated in 
the 3M Step Up Challenge and 
clocked 56,229 steps in exchange 
for 113 household items, while 
about 80 staff walked 375 
kilometres to raise 3,750 bowls of 
white and brown rice for them. 

CabbyCare, continued to 
deliver meals, bread and library 
books to the needy for free.  
In all, our taxi drivers made over 
3,970 trips, valued at S$297,825  
in foregone fares. 

SBS Transit continued to  
offer free travel on the North  
East Line to the elderly 
residents of the Kwong Wai 
Shiu Hospital when they went 
on their excursions. The Group’s 
engineering arm, ComfortDelGro 

S$1 million
The Group has donated over

to various charities and  
welfare organisations in 2017

67,611 
subsidised trips

To-date, ComfortDelGro Taxi has made

for Handicaps Welfare 
Association
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REACHING OUT

Engineering, continued to provide 
maintenance services at subsidised 
rates to 11 charitable organisations 
under the National Council of 
Social Services. 

In the UK, following the 
tragic fire at the Grenfell Tower 
apartment block in London, 
near where Metroline operates, 
which resulted in an estimated 80 
deaths, Metroline donated £5,000 
(S$8,992) to support the families 
affected by the fire.

In Melbourne, CDC staff 
collected toys as well as cash 
through its Christmas Appeal 
programme in support of the 
Brotherhood of St Laurence, a 
community organisation that works 
to prevent and alleviate poverty 
across Australia. 

In China, Nanning Comfort 
Transportation distributed oil and 
rice to the needy elderly during the 
Spring Festival, while Vietnam Taxi 
(Vinataxi) continued to sponsor the 
Lawrence S. Ting Charity Walk that 
supports the poor and needy in 
Districts 7, 8, Bình Chánh and Nhà 
Bè in Ho Chi Minh City.

Engaging the Young
Apart from the elderly poor, 
children are very much on  
our minds too. 

CDC in Melbourne is a prime 
example of a Business Unit that 
actively engages the youths. In 2017, 
it pledged A$10,000 (S$10,430) 
towards providing 10 students 
from Melbourne’s West with stored 
value or MYKI cards worth A$1,000 
(S$1,043) each for travel on buses, 
trains and trams in Victoria. It also 
sponsored 33 sports scholarships to 
culturally and linguistically diverse 

(CALD) kids via various sporting 
clubs that serves the North of 
Geelong, regional Victoria. 

To clamp down on vandalism 
on its buses, CDC also collaborated 
with the Western Bulldogs’  
popular Youth Leadership 
Programme to conduct five 
“Graffiti Removal Workshops” for 
close to 100 youths. During these 
three-hour sessions, youths aged 
between 14 and 16 smeared and 
removed graffiti from a bus so that 
they could better understand how 
painstaking and costly the entire 
cleaning process was.

In China, Nanjing ComfortDelGro 
Dajian Taxi and Suzhou Comfort 
Taxi continued to provide free taxi 
trips to needy students during 
the country’s National Education 
Entrance Examination. 

In Vietnam, Vinataxi sponsored 
VND 100 million (S$5,891) towards 
the ninth Phu My Hung Children’s 
Day event, which provided 8,000 
children in Ho Chi Minh City with a 
day of fun, food and games.

Caring for the Sick
Our businesses are also firm supporters 
of non-profit organisations that look 
after the sick and the terminally-ill. 

In Singapore, ComfortDelGro Taxi 
and CabbyCare participated in the 
Children’s Cancer Foundation’s (CCF) 
Hair for Hope for the fourth year. 
As it was CCF’s 25th Anniversary, a 
record 250 taxi drivers volunteered 
to have their heads shaved. A total 
of S$50,000 was donated to CCF 
by both ComfortDelGro Taxi and 
CabbyCare, bringing the contribution 
to S$140,000 since CabbyCare 
started participating in Hair for Hope 
in 2014. 

In another activity – Hands 
to Hearts event – organised by 
ActiveSG, 43 ComfortDelGro Taxi 
staff and taxi drivers sewed pillow 
cases to raise funds in support of 
Alzheimer patients. 

Besides setting aside S$2,400-
worth of taxi vouchers for Star 
PALS, a palliative home care 
service for children and youth 
with life-threatening or life-limiting 
conditions, VICOM also reached 
out to the public through Star 
PALS donation boxes placed in its 
seven inspection centres. VICOM 
staff also brought about 40 Star 
PALS children and their parents to 
a laser tag game at Home Team 
Bukit Batok. 

Elsewhere, our businesses 
continued their support towards 
various cancer research efforts 
in cash and in kind. CityFleet 
Networks also made donations to 
Breast Cancer Now and McMillian 
Cancer, while ComfortDelGro Irish 
Citylink staff sold daffodils on 
Daffodil Day to raise funds for the 
Irish Cancer Society. 

In NSW, CDC’s Christmas buses 
continued in its efforts to raise 
funds for The Children’s Hospital at 
Westmead. The Christmas buses, 
which plied the Region 4 bus 
network from November 2017 to 
end of January 2018, raised A$1,700 
(S$1,773). CDC also donated to 
the ACT Eden Monaro Cancer 
Support Group, Dainere’s Rainbow 
Brain Tumor Research Fund, and 
provided bus services to CanTeen, 
a non-profit organisation that 
helps young people deal with the 
challenges that cancer brings.

Swan Taxis donated A$8,480 
(S$8,845) towards Cure Brain 
Cancer Foundation; Breast  
Cancer Care, and the Princess 
Margaret Hospital Foundation that 
supports children undergoing life-
threatening treatments.
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OUR APPROACH  
TO SUSTAINABILITY

ComfortDelGro is committed to safeguarding the 
interests of our Stakeholders for sustainable growth, at 
the highest governance level. The Board has reviewed 
and approved the material issues, and has delegated the 
management and monitoring to Senior Management.

Environmental, Social and Governance (ESG) 
matters as determined by our Stakeholders and 
deemed to be material to value creation are integrated 
into our balanced scorecard, which is used to set 
objectives, drive behaviours, measure performance and 
determine remuneration.

We hold ourselves to high standards of corporate 
governance and business and ethical conduct. Our 
governance policies and practices are in line with 
the principles and guidelines set out in the Code 
of Corporate Governance issued by the Monetary 
Authority of Singapore on 2 May 2012. 

We also have in place a robust Risk Management 
Framework which enables our Group and Business Units 
to understand the nature and complexity of the risks 
involved in the operations and provides a systematic 
process to identify and review the risks and prioritise 
resources to manage them.

Environmental and social issues rank high on our 
priority list which is why we have incorporated such 
considerations into our decision making processes. 
For example, we are sensitive to the levels of emissions 
of our vehicles and weigh this against costs when 
renewing our fleets. Safety considerations are also 
included in the performance assessments of our 
operations while our Group-wide Green Committee 
lead on improvements in environmental issues. Our 
risk-based approach is aligned to the precautionary 
principle. We are a proud signatory to the United 
Nations Global Compact (UNGC).

We are equally committed to respecting the privacy 
of every individual and adhering to relevant legislation 
such as the Personal Data Protection Act 2012, 
Singapore (“PDPA”). We have put in place adequate and 
robust Information Technology (IT) security systems 
and operating processes to ensure data security. The 
security measures are constantly updated to meet the 
ever-changing threat levels. Staff are also reminded of 
the need to adhere to the PDPA and to be mindful of 
our customers’ privacy.

OUR APPROACH TO SUSTAINABILITY

Risk Management 
Risk management is an important and integral part 
of the ComfortDelGro Group’s strategic planning and 
decision making process. The Group’s Risk Management 
Framework provides a systematic process for the 
Business Units to identify and review the nature and 
complexity of the risks involved in their business 
operations and to prioritise resources to manage them. 
The Group is committed to enhance shareholder value 
through growth that is sustainable and profitable and 
taking measured and well-considered risks to achieve it.

The Group’s approach to risk management is 
underpinned by several key principles:
•	 The risk management process is a continuous, 

iterative and developing one, as the Group’s 
businesses and their operating environments are 
dynamic. Risk identification and assessment and risk 
management practices are reviewed and updated 
regularly to manage risks proactively.

•	 We promote and inculcate risk awareness among 
all our employees by embedding risk management 
processes into day-to-day business operations 
and setting an appropriate tone at the top. Regular 
exercises, continuous education and training, as 
well as communications through various forums on 
risk management are carried out to sustain a risk-
informed and risk-aware culture in the Group.

•	 Ownership of and accountability for the risk 
management process is clearly defined and assigned 
to the Business Units, Departments and individuals. 
Managers at each level have intimate knowledge 
of their businesses and assume ownership of 
risk management, with stewardship retained at 
Senior Management. 
The Management Risk Committee (MRC) works 

closely with the Business Units to ensure that 
risk management is taken seriously and the Risk 
Management Framework is properly rolled out across 
the whole Group. Members of the MRC are drawn from 
Senior Management staff from the major Business Units 
and key business functions. Key risks for the Group 
are identified and presented to the Audit and Risk 
Committee (ARC) and the Board annually.

The different Business Units have different risk 
profiles and they have different programmes to manage 
the risks. The risk management programmes are 

Robust Embrace Establish Safeguard
Risk Management 

Framework
shareholder value internal control system assets
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regularly tested and stressed to ensure that they remain 
relevant and meet changing business requirements. 
Some of the key risks faced by the Group, the relevant 
mitigating factors and how they are managed are set 
out below.

risk, interest rate risk, credit/counter-party risk, 
liquidity risk and fuel and electricity price risk. It is the 
Group’s policy not to participate in financial derivative 
instruments, except for use as hedging instruments, 
where appropriate. Sensitivity analysis and reviews of 
the Group’s exposure to financial risks under changing 
market conditions are carried out regularly. 

A detailed description of the financial risks and 
how the Group manages them are set out in the Notes 
to the Financial Statements on pages 80 to 167 in the 
ComfortDelGro Annual Report 2017.

Economic cycle
Changes in economic conditions in the countries that 
the Group operates in may impact the businesses in 
terms of customer demand and the cost of providing 
the services. We manage these risks by continuously 
scanning and monitoring political and economic issues. 
We monitor demand trends and operating margins 
closely. Expenses are managed in the light of revenue 
patterns and changing market conditions and to drive 
improvements in cost structures. Where possible, 
revenue risks are mitigated by diversifying revenue 
streams to non-fare sources.

Financial Risks
The Group has established internal control systems 
to safeguard its assets and regularly reviews the 
effectiveness of these controls to improve and fortify 
financial discipline. All policies and procedures on 
financial matters, including approval limits and 
authority, are clearly defined in the Group’s Financial 
Procedures Manual. 

Financial Authority Limits
Comprehensive and specific financial authority limits 
are put in place for capital expenditure, operating 
expenses, treasury matters, direct investments, revenue 
tender participation and disposal and write-off of 
assets. These authority limits are delegated based on 
the organisational hierarchy from the Board down to 
the Managing Director/Group Chief Executive Officer 
(MD/Group CEO) and the Heads of Business Units/
Departments, with the Board retaining the ultimate 
authority. Any expenditure exceeding the highest 
authority limit is referred to the Board for approval. To 
ensure that the Group’s assets continue to be managed 
prudently, the Board periodically reviews the mandate 
that it delegates to Management.

Budgetary Control
A robust and challenging Annual Budget is prepared 
and approved by the Board prior to the commencement 
of each new financial year. Material variations between 
actual and budgeted performance are reviewed on 
a monthly basis and explanations provided. Specific 
approvals are required for unbudgeted expenditures 
exceeding a relevant threshold. The capital expenditure 
budget is approved in principle by the Board as part 
of the Annual Budget. Each capital expenditure is 
subjected to rigorous justification and review before 
it is incurred in accordance with the Group’s financial 
authority limits. Tight control on manpower is exercised 
through headcount budgets.

Financial Risk Management
The Group recognises that prudent management of 
financial risks is an important aspect in the creation 
of shareholder value. The main areas of financial risks 
faced by the Group are foreign exchange/currency 

Operational Risks
Operational risks may arise from failures in internal 
controls, operational processes or the supporting 
systems. The Group has put in place operating manuals, 
standard operating procedures, authority guidelines and 
a regular reporting framework to manage these risks.

Safety
Managing the safety and security of our customers, 
our staff and the public is the cornerstone of the 
Group’s safety and security plan. We run safety 
awareness and training programmes to instil a safety 
and security conscious culture in employees at all 
levels. Safety audits are conducted regularly as part 
of the review and management process to ensure that 
safety standards are maintained. The Group works 
closely with the relevant Authorities to ensure that the 
security of our bus and train services and facilities are 
not compromised. Drills and exercises are conducted 
regularly, both internally and together with external 
agencies. Fence intrusion detection systems and other 
security features are installed at operating facilities 
and security guards deployed to patrol the facilities. 
Members of the public are encouraged to look out for 
suspicious objects or persons.

OUR APPROACH TO SUSTAINABILITY
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Environmental
The Group is committed to being a socially 
responsible organisation through minimising 
the impact our business activities have on the 
environment. Our operations, accidents and natural 
events can cause pollution or other environmental 
risks. To limit these risks, we engage in active 
environmental risk management, ensuring that we 
target the problems that could arise and implement 
preventive measures. We comply with all relevant 
regulations in the countries that we operate in. 
Ways in which the Group works to protect the 
environment can be found on pages 9 to 13 of 
this Report.

Human Resource
The Group’s ability to develop and grow the 
business internationally depends on the quality of its 
employees and it continues to invest in building up 
a resource pool to support this growth. We have in 
place various programmes and processes that focus 
on several key areas, including talent management 
and building management bench strength, 
succession planning, performance management, 
compensation and benefits, training and 
development, employee conduct and supervision, 
as well as occupational health and safety. We 
ensure that employees are selected based on 
merit, they understand their responsibilities and 
are given access to necessary training. At all times, 
a positive, constructive and productive working 
climate based on strong tripartite relations is 
fostered. All terms and conditions of employment, 
along with policies and procedures, comply with the 
relevant regulations.

Property and Liability
The Group’s exposure to property damage, business 
interruption and other liability risks is constantly 
monitored and reviewed with the Group’s in-house 
insurance broking subsidiary. Together with external 
risk management consultants, we ensure sufficiency 
of insurance coverage and maintain an optimal 
balance between risks that are retained internally 
and risks that are placed out with underwriters.

Business Continuity 
We have put in place Business Continuity Plans 
(BCPs) to mitigate the risks of disruption and 
catastrophic loss to our operations, people, 
information database and other assets. The BCPs 
include identification and planning of alternate 
recovery centres, operational procedures to 
maintain communication, measures to ensure 
continuity of critical business functions and recovery 
of information database. We update and test the 
BCPs regularly. Drills and emergency response 
exercises are conducted to familiarise employees 
with the various incident management plans. The 
BCPs enhance the Group’s operational readiness 
and resilience to potential business disruptions.

Compliance Risks
The Group keeps abreast and complies with all laws 
and regulations governing the conduct of business 
in the countries that it operates in. The businesses 
within the Group operate in regulated environment in 
different countries. These regulations include pricing, 
service standards, licences to operate and transport 
policies, which are stipulated by the relevant regulatory 
Authorities. We work closely with the regulatory 
Authorities in the respective countries as part of our risk 
management process to keep abreast of developments 
and policies that may affect our businesses and the 
competitive landscape. We manage our operations 
well and effectively to ensure that standards are met, 
thereby reducing significantly the risk of licences 
being withdrawn. 

Information Technology Risks
Information technology system failures are key risks for 
the Group since almost all the businesses rely heavily 
on information technology. This can take the form of a 
major system failure which can result in disruption of 
the business, loss of data or a security breach of our 
information technology systems. Information security 
means protecting information and information systems 
from unauthorised access, use, disclosure, disruption, 
modification or destruction. The Group’s information 
technology security management framework complies 
with current industry standards. We have put in place 
various controls and data recovery measures to mitigate 
the risks, including the use of intrusion prevention 
systems, multi-level firewalls, server protection, 
software code hardening and data loss prevention 
controls to manage Internet security and cyber threats. 
Penetration tests are carried out regularly to test the 
systems and identify potential security vulnerabilities 
and allow us to improve the security hardening of our 
websites. Information security policies and procedures, 
including education for all staff, are reviewed and 
enhanced regularly.
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Strategic Risks
We evaluate each new investment proposal to 
ensure that it is in line with the Group’s strategy 
and investment objective and it can meet the 
relevant hurdle rates of return. This assessment 
includes macro and project specific risks 
analysis covering feasibility study, due diligence, 
financial modelling and sensitivity analysis of key 
investment assumptions and variables. To ensure 
that the rate of return on any new investment or 
business opportunity commensurate with the risk 
exposure taken, the new investment opportunity 
is evaluated in terms of (a) profitability; (b) return 
on investment; (c) pay back period; (d) cash flow 
generation; (e) potential for internal and external 
growth; and (f) investment climate and political 
stability of the country. The investment proposal 
has to be approved according to the financial 
authority limits approved by the Board.

Code of Business Conduct and Whistle 
Blowing Policy
The Group has adopted a Code of Business Conduct 
which sets out the principles and policies upon which 
our businesses are conducted, as well as implemented 
a Whistle Blowing Policy to provide a mechanism for 
employees to raise concerns, through well-defined 
and accessible confidential disclosure channels 
about possible improprieties in financial reporting or 
other improper business conduct including potential 
corruption or human rights infringes. Employees are 
given a Company handbook detailing how they can 
go about raising their concerns. Incidents can also 
be reported through a direct link to the MD/Group 
CEO, the Group Human Resource Officer or the 
Group Internal Audit Officer on the Group’s Intranet. 
All cases are investigated and dealt with promptly 
and thoroughly.

In 2017, there was no incident of corruption reported. 
ComfortDelGro has no political affiliations nor did it 
make any political contributions in 2017. 

Audit Process
The Internal and External Auditors conduct reviews 
in accordance with their audit plans. In the course 
of their audits, the Internal and External Auditors 
highlight to the ARC and Management areas where 
there are material deficiencies and weaknesses 
or the occurrence of significant risk events and 
propose mitigating measures and treatment 
plans. Non-compliance and recommendations for 
improvements are reported to the ARC, which 
reviews the effectiveness of the actions taken 
to mitigate the risks. The recommendations are 
followed up as part of the Group’s continuous 
review of the system of internal controls.

Opinion of the Board
Risk management is an important and integral part of 
ComfortDelGro’s strategic planning and decision-making 
process. Key risks are identified and presented to the 
Board annually. Ownership of the risk management 
process is clearly defined and cascaded to the executive 
and functional level, with stewardship retained at 
Senior Management. Action plans that are necessary to 
manage the risks are in place and closely monitored. The 
adequacy of the risk governance, risk policy and internal 
controls in place is also assessed as part of the process. 
Based on these reviews, the Board is of the view, with 
the concurrence of the ARC, that there are adequate 
and effective internal controls in place within the Group 
to address its financial, operational, compliance and 
information technology risks.

OUR APPROACH TO SUSTAINABILITY
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GRI Standard Number Disclosure Number Chapter Page Number 

General Disclosures

Organisation Profile 

GRI 102 : General 
Disclosures 2016

102-1 	 Name of the organisation About this Report 1

102-2 �	 Activities, brands, products, 	
	 and services

Annual Report, Operations Review AR 29-46

102-3 	 Location of Headquarters Back cover Back cover

102-4 	 Location of operations Annual Report, Global Footprint AR 2-3

102-5 	 Ownership and legal form ComfortDelGro Corporation Limited 
as well as its subsidiaries SBS Transit 
Ltd and VICOM Ltd are listed at the 
Singapore Stock Exchange.

102-6 	 Markets served Annual Report, Operations Review AR 29-46

102-7 	 Scale of the organisation Annual Report, Global Footprint
Annual Report, Group Financial 
Highlights

AR 2-3
AR 11-13

102-8 	� Information on employees  
and other workers

Our People
No significant number of different 
employment contracts, of non-
permanent employees or of 
supervised workers. No significant 
variations in employment numbers. 

31, 34-35

102-9 	 Supply chain Supply Chain 24

102-10 �	 Significant changes to the 	
	 organisation and its supply 	
	 chain

Annual Report, Operations Review AR 29-46

102-11 �	 Precautionary Principle or 	
	 approach

Our Approach to Sustainability 41

102-12 	 External initiatives Environment
Our Approach to Sustainability
Our People

10
41
31-32

102-13 	 Membership of associations Our Approach to Sustainability
Our People

41
33

Strategy 

GRI 102 : General 
Disclosures 2016

102-14 �	 Statement from senior 		
	 decision-maker

Statement by the Board 2-3

Ethics and Integrity 

GRI 102 : General 
Disclosures 2016

102-16 �	 Values, principles, standards, 	
	 and norms of behaviour 

Our People
Our Approach to Sustainability

30
41-44

Governance

GRI 102 : General 
Disclosures 2016

102-18 	 Governance structure Annual Report, Corporate 
Governance 
Our Approach to Sustainability
Health & Safety

AR 48-58

14
18-19

GRI CONTENT INDEX
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GRI Standard Number Disclosure Number Chapter Page Number 

Stakeholder Engagement

GRI 102 : General 
Disclosures 2016

102-40 	List of Stakeholder groups Our Stakeholders and Partners 28-29

102-41 �	 Collective bargaining 		
	 agreements

Our People 33

102-42 �	Identifying and selecting 		
	Stakeholders 

Our Stakeholders and Partners 28

102-43 �	Approach to Stakeholder 		
	engagement

Our Stakeholders and Partners 28-29

102-44 	�Key topics and concerns 
raised

Our Stakeholders and Partners 28-29

Reporting Practice

GRI 102 : General 
Disclosures 2016

102-45 	�Entities included in the 
consolidated financial 
statements 

Annual Report, Directories
About this Report

AR 74-77
1

102-46 �	�Defining report content and 
topic Boundaries 

Materiality 6

102-47 	List of material topics Materiality 6-7

102-48 	Restatements of information Safety 18

102-49 	Changes in reporting About this Report 1

102-50 	Reporting period About this Report 1

102-51 	 Date of most recent report March 2017

102-52 	Reporting cycle About this Report 1

102-53 �	�Contact point for questions 
regarding the report 

About this Report 1

102-54 �	�Claims of reporting in 
accordance with the GRI 
Standards

About this Report 1

102-55 	GRI content index GRI Content Index 45-50

102-56 	External assurance About this Report 1

Topic Specific Disclosures

Economic Performance 

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality
Annual Report, Operations Review

6-7
AR 29-46

103-2 �	� The management approach 
and its components 

Annual Report, Chairman’s 
Statement
Annual Report, Operations Review

AR 4-10

AR 29-46

103-3 	� Evaluation of the 
management approach

Annual Report, Chairman’s 
Statement 

AR 4-10

GRI 201 : Economic 
Performance 2016

201-1 �	� Direct economic value 
generated and distributed

Annual Report, Group Financial 
Highlights
Reaching Out

AR 11-13 

38-40

GRI CONTENT INDEX
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GRI Standard Number Disclosure Number Chapter Page Number 

Anti-Corruption

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality
Our Stakeholders and Partners

6-7
29

103-2 �	� The management approach 
and its components 

Materiality
Our Stakeholders and Partners
Our Approach to Sustainability
Supply Chain

6-7
29
44
24, 26

103-3 �	� Evaluation of the 
management approach

Our Approach to Sustainability 44

GRI 205 : Anti-
Corruption 2016

205-1 �	� Operations assessed for risks 
related to corruption

Materiality
Our Stakeholders and Partners
Supply Chain

6-7
29
24, 26

GRI 205 : Anti-
Corruption 2016

205-3 �	� Confirmed incidents of 
corruption and actions taken

Our Approach to Sustainability 44

Energy

GRI 103 : Management 
Approach 2016

103-1 	� Explanation of the material 
topic and its Boundary

Materiality 
The Green Statement
Environment

6-7
8
9-10

103-2 	� The management approach 
and its components 

The Green Statement
Environment

8
9-11

103-3 	� Evaluation of the 
management approach

The Green Statement
Environment

8
9-11

GRI 302 : Energy 2016 302-1 	� Energy consumption within 
the organisation

Environment 10-11

Water

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality 
Environment

6-7
9, 12

103-2 �	� The management approach 
and its components 

Environment 9, 12

103-3 �	� Evaluation of the 
management approach

Environment 9, 12

GRI 303 : Water 2016 303-1 	 Water withdrawal by source Environment
Data includes washing of taxis on 
ComfortDelGro’s premises.

9, 12
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GRI Standard Number Disclosure Number Chapter Page Number 

Emissions

GRI 103 : Management 
Approach 2016

103-1 	� Explanation of the material 
topic and its Boundary

Materiality 
The Green Statement
Environment

6-7
8
9-11

103-2 �	� The management approach 
and its components 

The Green Statement
Environment
Supply Chain

8
9-11
27

103-3 �	� Evaluation of the 
management approach

The Green Statement
Environment

8
9-11

GRI 305 : Emissions 
2016

305-1 �	� Direct (Scope 1) GHG 
emissions 

Environment 9-11

GRI 305 : Emissions 
2016

305-2 �	� Energy indirect (Scope 2) 
GHG emissions 

Environment 9-11

Effluents and Waste

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality 
The Green Statement
Environment

6-7
8
9

103-2 �	� The management approach 
and its components 

The Green Statement
Environment
Supply Chain

8
9, 12
27

103-3 �	� Evaluation of the 
management approach

The Green Statement
Environment

8
9, 12

GRI 306 : Effluents 
and Waste 2016

306-2 �	� Waste by type and disposal 
method 

Environment 9, 12

Labour-Management Relations

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality 
Our People

6-7
30, 33-34

103-2 �	� The management approach 
and its components 

Our People 30, 33-34

103-3 �	� Evaluation of the 
management approach

Our People 30, 33-34

GRI 402 : Labour-
Management 
Relations 2016

402-1 �	� Minimum notice periods 
regarding operational 
changes

Our People 34

Occupational Health and Safety

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality 
Health and Safety

6-7
14

103-2 �	� The management approach 
and its components 

Health and Safety
Supply Chain

14-23
27

103-3 	� Evaluation of the 
management approach

Health and Safety 14-23

GRI CONTENT INDEX
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GRI Standard Number Disclosure Number Chapter Page Number 

GRI 403 : 
Occupational Health 
and Safety 2016

403-2 �	� Types of injury and rates of 
injury, occupational diseases, 
lost days, and absenteeism, 
and number of work-related 
fatalities

Health and Safety
Our People

15-18
32

403-3 �	� Workers with high incidence 
or high risk of diseases 
related to their occupation 

Health and Safety 15

Training and Education

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality 
Our People

6-7
30-32

103-2 �	� The management approach 
and its components 

Our People 30-32

103-3 �	� Evaluation of the 
management approach

Our People 30-32

GRI 404 : Training and 
Education 2016

404-1 �	� Average hours of training 
per year per employee

Our People 30-32

404-3 �	� Percentage of employees 
receiving regular performance 
and career development reviews

Our People 30-32

Diversity and Equal Opportunity

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality 
Our People

6-7
30-31

103-2 �	� The management approach 
and its components 

Our People 30-32

103-3 �	� Evaluation of the 
management approach

Our People 30-31

GRI 405 : Diversity 
and Equal 
Opportunity 2016

405-1 �	� Diversity of governance 
bodies and employees

Our People
All Board members are of Chinese 
ethnicity. 78% are above 50 years old, 
with two members (22%) belonging 
to the age group 30 to 50 years.

30-37

Non-discrimination

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality 
Our People

6-7
30-31

103-2 �	� The management approach 
and its components 

Our People
Supply Chain

30-32
27

103-3 	� Evaluation of the 
management approach

Our People 30-32

GRI 406 : Non-
discrimination 2016

406-1 �	� Incidents of discrimination 
and corrective actions taken

Our People 31

Local Communities

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality
Reaching Out

6-7
38-40

103-2 	� The management approach 
and its components 

Reaching Out 38-40

103-3 �	� Evaluation of the 
management approach

Reaching Out 38-40

Sustainability Report 2017     49



GRI Standard Number Disclosure Number Chapter Page Number 

 GRI 413 : Local 
Communities 2016

413-1 �	� Operations with local 
community engagement, 
impact assessments, and 
development programmes

Reaching Out 38

413-2 �	� Operations with significant 
actual and potential negative 
impacts on local communities

Reaching Out 38-40

Public Policy

GRI 103 : Management 
Approach 2016

103-1 	� Explanation of the material 
topic and its Boundary

Materiality
Our Stakeholders and Partners
Our Approach to Sustainability

6-7
29
41-44

103-2 �	� The management approach 
and its components 

Materiality
Our Stakeholders and Partners
Our Approach to Sustainability

6-7
29
41-44

103-3 �	� Evaluation of the 
management approach

Our Stakeholders and Partners
Our Approach to Sustainability

29
41-44

GRI 415 : Public Policy 
2016

415-1 	 Political contributions Our Approach to Sustainability 44

Customer Health and Safety

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality
Environment 
Health and Safety

6-7
9-10
14

103-2 �	� The management approach 
and its components 

Materiality
Environment 
Health and Safety
Our Approach to Sustainability

6-7
9-10
14-23
42

103-3 	� Evaluation of the 
management approach

Environment 
Health and Safety

9-13
14-18

GRI 416 : Customer 
Health and Safety 
2016

416-1 �	� Assessment of the health 
and safety impacts of 
product and service 
categories

All of our operations are regularily 
assessed for health and safety 
improvements. Also see chapters 
Health and Safety and Our Approach 
to Sustainability.

14-23
42

416-2 	� Incidents of non-compliance 
concerning the health and 
safety impacts of products 
and services 

Health and Safety 14

Accessibility

GRI 103 : Management 
Approach 2016

103-1 �	� Explanation of the material 
topic and its Boundary

Materiality
Reaching Out

6
38

103-2 �	� The management approach 
and its components 

Materiality
Reaching Out

6
38-39

103-3 �	� Evaluation of the 
management approach

Reaching Out 38-39

Non-GRI Percentage of wheelchair accessible 
buses

Social Impact 4

GRI CONTENT INDEX
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All rights reserved. Some information in this Sustainability Report constitute ‘forward looking 
statements’, which reflect ComfortDelGro’s current intentions, plans, expectations, assumptions and 
beliefs about future events and are subject to risks, uncertainties and other factors, many of which 

may be outside ComfortDelGro’s control. You are urged to view all forward looking statements with 
caution. No information herein should be reproduced without the express written permission of 

ComfortDelGro Corporation Limited. All information herein is correct at the time of publication. For 
updated information, please contact our Corporate Office.
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