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HEALTH
& SAFETY
Table 1: Health and Safety Statistics of Singapore, the United Kingdom, Ireland and Australia
Statistics
Year

Singapore
2016

United Kingdom and Ireland

Australia

2017

2018

2016

2017

2018

2016

2017

2018

2,514.51

2,091.92r

1,810.69

93.50

112.37

101.70

74.55

77.4r

81.40

Passenger
Injuries1

555

610

788

1,203

991

1,088

253

215r

294

Vehicle
Collisions

2,200

784r

583

4,862

3,986

3,252

2,330

2,913r

2,450

1.87

1.79r

1.83

9.77

1.02

3.25

30.01

41.44r

42.17

24.96

42.69r

37.34

8.23

43.45

20.84

227.87

297.63r

399.53

Road & Passenger Safety
Total Mileage
(‘mil)(km)

Workplace Health & Safety
Accident
Frequency
Rate2 (AFR)
Accident
Severity Rate3
(ASR)

The health and safety of our customers, employees, relevant
Stakeholders and the public is of critical importance to
us as a Group. With close to 43,300 vehicles plying the
roads in seven countries, we have in place stringent
checks, systems and processes to ensure that health
and safety is never compromised. As passenger injury
rate for every kilometre travelled increased in 2018,
we will continue to invest heavily in training and retraining, and focus on running awareness and training
programmes to instil and reinforce a safety and security
conscious culture in employees at all levels. This focus
continues to be strongly reflected in the Group’s policies,
procedures and training.

YEAR IN REVIEW
Road and passenger safety has, and will continue to be, a
key area of focus for the Group. Since 2016, our health and
safety statistics cover our businesses in the United Kingdom
(UK) and Australia, in addition to Singapore. Accident statistics
were recorded and reported in line with each country’s safety
reporting regulations4.

1
2
3
4
5
6
7
r

There had been no incidents of non-compliance with regulation
and voluntary codes concerning the health and safety impacts
of products and services during their life cycle.

SINGAPORE5
For 2018, the Group’s vehicles in Singapore made trips totalling
1,810.69 million kilometres6. The bulk of this was made by our
taxis (87%). Public scheduled buses accounted for about 11.2%
of total distance travelled.
Accidents resulting in 788 injury cases were recorded, 781 of
which were from SBS Transit. This translated into 3.39 passenger
injuries1 per one million kilometre travelled in Singapore, which
was higher than 2017. There were, unfortunately, two passenger
fatalities. The first was caused by an SBS Transit bus hitting a
pedestrian at a signal-controlled crossing, while the second
incident happened when a car rear-ended a moving SBS Transit
bus, resulting in a passenger sustaining fatal injuries. In terms
of vehicle collisions, we averaged 0.32 collisions for every one
million kilometres with a total of 583 collisions7, out of which
364 were from SBS Transit.

Passenger injuries data excludes taxi passenger injuries for Singapore businesses. For overseas operations, passenger injuries and vehicle collision data are reported
for company-owned vehicles that are driven by employees only.
Accident Frequency Rate (AFR) refers to the number of workplace accidents per million man-hours worked.
Accident Severity Rate (ASR) refers to the number of man-days lost to workplace accidents per million man-hours worked.
The AFR and ASR for Australia are higher when compared against the Group due to the ‘no-fault’ compensation system in Australia that necessitates the inclusion
of all injuries and illnesses that would be deemed compensable in accordance with local legislation.
All Singapore businesses, including SBS Transit and VICOM.
Includes mileage clocked by scheduled and unscheduled buses, trains, learner driver and car rental vehicles as well as taxis.
Includes accidents that involved our scheduled and unscheduled buses, learner driver vehicles, as well as taxi accidents that were within the Land Transport
Authority’s Quality of Service (QoS) accident criteria. Excludes non-traffic accidents on board scheduled buses.
Restated figure. All of Australia’s 2017 figures have been restated due to a duplication error. Singapore’s 2017 mileage has been restated due to reconciliation
process with the Land Transport Authority. Total number of vehicle collisions in 2017 have been restated due to a reclassification. Singapore’s 2017 AFR and ASR
were restated after an internal verification exercise.
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Passenger Injury Rate
Per Million KM
4
3.39

3.5

2.89 2.98

3.0
2.19

2.5
2.0

3.55

2.09

2.10

1.56

The Group recorded zero workplace fatalities in Singapore. A total
of 76 non-fatal workplace injuries8, resulting in 1,552 lost days9
in 2018, were recorded. Of these cases, the majority involved
male employees. A very small proportion of incidents involved
contract workers. Analysing the data, we see that workplace
non-fatal injuries were mainly due to:
Ŕ Slips, Trips and Falls (38%);
Ŕ Injured By or Struck Against Moving or Stationary Objects (30%);
and
Ŕ Work-related Traffic Accidents/Struck by Moving Vehicle
(19%).

1.5
1.0

Table 2: Incident Types in Singapore

0.5

Incident Types

0
2015

2016
Singapore

2017
SBS Transit

2018

Vehicle Collision Rate
Per Million KM
10.0
9.0
8.0
6.57

7.0
6.0
4.74

5.0

Number

Slips, Trips and Falls

29

Injuries By or Struck Against
Moving or Stationary Objects

23

Work-related Traffic Accidents
/Struck by Moving Vehicles

15

Assaults

3

Fall from Height

2

Caught between Objects

2

Exposure to Fire/Extreme Temperature
/Harmful Substance

1

Over-exertion

1

4.0
3.0

1.82r

2.0
1.0
0.0

0.70
2015

0.87

2016
Singapore

0.37r
2017

1.65
0.32
2018

SBS Transit

To reduce such accidents, SBS Transit increased its efforts in
safety training and re-training. It had, in 2018, installed Mobileye
– a smart camera that is able to detect, analyse and monitor
road conditions while the vehicle is moving and provide realtime audio visual warning via a display unit to the driver – in
about one-third of its buses. It also trialled Mobileye Shield+,
a system that scans blind spots as the bus travels in a straight
motion or navigates a curve so that Bus Captains (BCs) are
aware of vulnerable road users such as motorcyclists, cyclists
and pedestrians.
Tapping on telematics, SBS Transit uses the SAfe Green Eco
System (SAGE) that provides real-time feedback through audio
and visual alerts upon detecting events such as harsh braking or
harsh acceleration. Its “Golden Eye” system, on the other hand,
features an Artificial Intelligence (AI) Box that sends visual, audio
and even haptic alerts to BCs via a display unit on board the
buses if signs of fatigue and distractions are detected.
r

The Accident Frequency Rate (AFR) of 1.83 was higher than the
previous year of 1.79 and the 2017 National Industry Average of
0.510. On the other hand, Accident Severity Rate (ASR) of 37.34
for 2018 was lower than the 2017 figure of 42.69 as well as the
2017 National Industry Average of 3810. We will continue to work
towards reducing the AFR in 2019.

AFR
3.5
2.98

3.0
2.45
2.5
2.0
1.5

1.87
1.71

1.79r

1.55

1.52

1.41

1.83
1.50

1.0
0.5
0.0

0.6
2015
Singapore
VICOM

0.7
2016

0.5
2017

2018

SBS Transit
National Industry Average (Land Transport)

Restated figure. Singapore and SBS Transit’s 2017 vehicle collision rate per million kilometres and per million journeys have been restated due to reclassification
and reconciliation process with LTA.
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ASR

Vehicle Collision Rate
Per Million KM

140
119.19

120

122
60.00
51.98

100

86.50

50.00

80
60
40

40.00

67
17.81
29.66

42.69r
40.70

20.39
24.96

37.34
36.46

31.96
30.00

38

20
0

35.47

20.00
2015
Singapore
VICOM

2016

2017

2018

SBS Transit
National Industry Average (Land Transport)

10.00
0.00

2016

2017

2018

UK and Ireland

UNITED KINGDOM AND IRELAND11
In the UK, Metroline adopted One Vision 2020, a corporate
transport safety strategy that seeks to effectively tackle, reduce
and eradicate its liability incidents by 2020.

Passenger Injury Rate
Per Million KM
14.00

12.86

12.00

10.69

10.00

Our vehicles travelled a total of 101.7 million kilometres, of
which Metroline buses accounted for a total of 99.5 million
kilometres in 201812. There were 1,088 recorded injury cases
in our scheduled bus business during the year, translating into
10.69 passenger injuries per one million kilometres travelled,
which was higher than 2017 but lower than 2016. Unfortunately,
a Metroline bus had struck a pedestrian, resulting in one fatality.
In terms of vehicle collisions, we averaged 31.96 collisions for
every one million kilometres with a total of 3,252 collisions,
which was a reduction as compared to 2017.

8.82

8.00

AFR

6.00
4.00
12.00
2.00
0.00

10.00
2016

2017
UK and Ireland

9.77

2018
8.00
6.00
3.25

4.00
2.00

1.02

0.00
2016

2017

2018

UK and Ireland

8
9

Does not include injuries of our taxi hirers, who are not employees of the Group.
Lost days are defined as days that could not be worked as a result of a worker or workers who are unable to perform the usual work because of an occupational
accident or disease.
10 Source: Singapore Yearbook of Manpower Statistics 2018 by the Ministry of Manpower. Figures for 2018 are not available as at date of report preparation.
11 Passenger injuries and vehicle collision data are reported for buses only.
r
Restated figure. Singapore’s 2017 AFR and ASR were restated after an internal verification
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As for workplace injuries, our businesses in the UK recorded zero
fatalities. However, a total of 52 workplace injury cases – involving
more males than female employees – were registered, resulting
in 334 lost days in 2018. These were due to slips, trips and falls
within garages and road traffic collisions. Injuries included cuts
and burns, shoulder and whiplash injuries. Compared to 2017,
the AFR was higher at 3.25, while the ASR was lower at 20.84.
We will work towards reducing the AFR.

Passenger Injury Rate
Per Million KM
4.00
3.50

3.61
3.39
2.78r

3.00
2.50
2.00

ASR

1.50
1.00

50.00

0.50

43.45

45.00

0.00

40.00

2016

2017

2018

35.00
30.00

Australia

25.00

20.84

20.00
15.00
10.00

Vehicle Collision Rate

8.23

Per Million KM

5.00
0.00

2016

2017

2018

UK and Ireland

45.00
37.64r

40.00
35.00

31.25

30.10

30.00

AUSTRALIA13

25.00
20.00

In Australia, ComfortDelGro Corporation Australia (CDC) buses
travelled a total of 81.4 million kilometres in 2018.
A total of 294 injury cases was recorded during the year, translating
into 3.61 passenger injuries per one million kilometres travelled.
There was a fatality recorded for the year. A pedestrian, who intended
to commit suicide, had jumped right in front of a moving CDC
bus. In terms of vehicle collisions, CDC averaged 30.10 collisions
for every one million kilometres with a total of 2,450 collisions.

15.00
10.00
5.00
0.00

2016

2017

2018

Australia

As for workplace injuries, we recorded 202 cases due mainly
to accidents as well as slips, trips and falls. Injuries sustained,
including musculoskeletal injuries, specifically strains and sprains
of backs, upper arms and legs, as well as general lacerations
and contusions, resulted in 1,914 lost days in 2018. About 87.6%
of the injured were male employees. We will continue to work
towards reducing both the AFR, which was 42.17 and the ASR,
which was 399.53 in 201914.

12 All routes that Metroline operates on behalf of Transport for London (TfL) were included except school routes.
13 Does not include passenger injury of our taxi business as taxi drivers are not employees of the Group.
14 The AFR and ASR for Australia are higher when compared against the Group due to the ‘no-fault’ compensation system in Australia that necessitates the inclusion
of all injuries and illnesses that would be deemed compensable in accordance with local legislation.
r
All of Australia’s 2017 figures have been restated due to a duplication error.
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AFR
45.00

41.44r

42.17

WORKPLACE SAFETY & HEALTH COMMITTEES

40.00

One of the ways in which the Group manages its health and
safety issues is through its Workplace Safety & Health (WSH)
Committees (See Annex A).

35.00
30.01
30.00
25.00

Singapore

20.00
15.00
10.00
5.00
0.00

2016

2017

2018

Australia

ASR
450.00

399.53

400.00

ComfortDelGro Driving Centre, in particular, has an Accident
Review Committee which was formed to evaluate and assess
accidents, as well as develop learning points before providing
counsel for preventive measures. The Committee has a high
participation rate from its Management and staff. Findings from
the review are shared during monthly dialogue sessions with staff
and new instructors before they are deployed on the ground.
United Kingdom

350.00
297.63r

300.00
250.00

In Singapore, all our Business Units (BUs) have dedicated WSH
Committees. This decentralised approach is more effective as it
enables us to engage staff at the BU level. It also instils in them a
sense of ownership over health and safety issues that arise from
day-to-day operations. Senior Management is involved actively
in the Committees.

In the UK, Metroline’s WSH Committees, which are decentralised,
meet at least every quarter and are responsible for all local
health and safety issues. Scottish Citylink Coaches has a WSH
Committee that meets every quarter, while CityFleet Networks
in London has both a centralised Risk Management Committee
and Company Emergency Response Team (CERT), which meet
every six months.

227.87

200.00
150.00
100.00
50.00
0.00

Australia
2016

2017

2018

Australia

Each of the depots in CDC has a Workplace Health & Safety (WHS)
Committee comprising Management and staff representatives.
These teams meet every quarter – sometimes even monthly.
A General Manager-Safety & Risk, jointly appointed by CDC,
reviews and streamlines all safety, risk and workers’ compensation
across the broader business. He is also in charge of creating and
implementing Business Continuity Plans for both operations in
New South Wales and Victoria.
Swan Taxis formed an Occupational Safety and Health (OSH)
Committee in 2017. It also has a three-member Incident Response
Group and an eight-member Crisis Management Group, headed
by the CEO, who meets them when required.

r All of Australia’s 2017 figures have been restated due to a duplication error.
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China
In China, some BUs have WSH while for others, Management
takes the lead in conducting health and safety briefings as well
as organising regular emergency exercises to ensure its staff
are responsive at all times. In Guangzhou, in place of a WSH
Committee is a nine-member Safety Production Committee,
which meets once a quarter.
Vietnam
In Ho Chi Minh City, Vietnam Taxi has fire-fighting teams as
regulatory requirements. It also has a Labour Safety Committee
since 2017, comprising four members led by a Management
representative.

EMERGENCY PREPAREDNESS
To respond appropriately to potential emergency situations, all
our BUs regularly assess operational and safety risks related to
their operations and take adequate precautionary measures.

BRINGING FIRE-FIGHTING
TRAINING CLOSER TO THE PUBLIC
We do not just contain fire-fighting training within the
Group.
For the whole month of August in 2018, car owners who
had their vehicles inspected at the VICOM Inspection
Centre in Sin Ming, had the opportunity to learn how
to put out both a car and a kitchen fire with a fire
extinguisher – training that is not typically available to
members of the public – for free.
Each training session, which was no more than 10
minutes, included a demonstration on how to use a
fire extinguisher, as well as hands-on fire extinguishing
training under the guidance of a trainer from Lingjack
Engineering Works, an established manufacturer of the
Combat brand fire-fighting equipment.

For example, ComfortDelGro Driving Centre, which builds its
entire business model on safe and responsible driving, conducts
mandatory safety briefings for all learners. It also sends its driving
instructors for first aid training, which is certified once every two
years. In 2018, 21 driving instructors underwent first aid training
to equip them with the necessary skills should accidents happen
while practical training is being conducted.
SETSCO also trained its first aid assistants to ensure they are
equally ready should designated first-aiders be unavailable. Various
company-wide emergency drills simulating gas leaks and fires
are also conducted to improve the awareness and emergency
response of all staff.
SBS Transit conducted two bus disruption exercises and three rail
disruption exercises with North East Line (NEL) and Downtown Line
(DTL) in 2018. A joint exercise with the Singapore Civil Defence
Force that puts response and rescue operations to the test during
emergencies was also carried out on DTL, while exercises testing
contingency plans during a flood were carried out on both lines.
In China, Guangzhou Xin Tian Wei Transportation Development’s
Tianhe Bus Station carried out fire drills to test its staff’s knowledge
of the evacuation process. CDC in Sydney and Melbourne held
“toolbox” talks that focus on safe work practices.
All public buses in Singapore, Australia and the UK are equipped
with call out buttons that allow our bus drivers to speak to the
Operations Control Centre when there are emergencies. Similarly,
our taxis in Singapore, Western Australia (WA), China and the UK
come with distress buttons that taxi drivers can activate whenever
they require emergency help.

TRAINING, PROTECTIVE EQUIPMENT &
PREVENTIVE MEASURES
ComfortDelGro constantly puts a high emphasis on training to
safeguard and improve safety standards, both at the workplace
and for our passengers. We also ensure that all staff are adequately
protected with the proper protective gear depending on their
vocation.
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At SBS Transit, all new BCs undergoing basic training are schooled
in safe and defensive driving. Training is intensive and spans
between 31 and 46 days, before they obtain the Omnibus Driver’s
Vocational Licence. The new BCs have to undergo practical
training and pass the Class 4A driving test stringently administered
by the Traffic Police. Upon completion of the training, BCs are
then paired with Service Mentors, who would accompany them
on their trips and share with them practical safety.
Experienced BCs are also sent for refresher training courses.
They are also regularly briefed and reminded to observe safe
driving habits through actual case studies. Pedestrian Drills,
Junction Drills and Bus Stop Drills are continually conducted.
Random spot checks are held to ensure that all BCs comply
with these safety drills.

To incentivise safe driving for taxi drivers, ComfortDelGro taxi
drivers who maintain accident-free records for four consecutive
years would not have to pay their share of repairs should they
unfortunately meet with one thereafter. Drivers who are accidentprone are sent for defensive driving courses at ComfortDelGro
Driving Centre. Upon completion of the defensive driving course,
taxi drivers’ accident records are monitored. Those involved in
yet another accident within the six-month period would have
their service contracts revoked.
In China, safety is an integral part of monthly meetings and
dialogue sessions that our Shenyang and Chengdu taxi companies
have with their taxi drivers. Similarly, there are incentives and
remedial training in place to shape safe practices and behaviour.
All our staff, including SBS Transit’s bus and rail engineering
staff and VICOM staff, are trained and qualified by accredited
training agencies to perform their various jobs in accordance
with stipulated regulation. When required, SETSCO staff will
also attend safety orientation and site familiarisation courses
organised by clients in the construction, shipyard, marine and
oil/petrochemical sectors.
For staff that are exposed to prolonged noise or radiation
over-exposure risks, we have provided the necessary personal
protection equipment (PPE), including ear mufflers or thermosluminescent dosimeter badges. The staff are also sent for annual
medical check-ups. Other operations and technical staff are
also provided with PPE such as boots, ear-plugs, safety vests,
eye-wears and gloves.

PREVENTIVE MAINTENANCE CHECKS &
VEHICLE INSPECTION
Our vehicle fleets in Singapore undergo regular preventive
maintenance checks.

In NSW, CDC communicates customer service and safety
messages to its bus drivers at its depots using diamond-shaped
signs. These were first developed and launched by Hillsbus in
2013, but have since been introduced at depots of Hunter Valley
Buses, Blue Mountains Transit and Qcity Transit in Queanbeyan.
Bus marshals are also put through rear door loading safety
training to ensure they are able to assist passengers safely.
In Victoria, CDC installed security screens on its buses to protect
bus drivers from unruly passengers. It also introduced on-board
voice announcements to eliminate the need for bus drivers to
ask passengers for fares, and thereby the risks of them being
verbally and physically assaulted by passengers.
In our global taxi operations, stringent screening of new taxi
drivers, including going through their past safety records, is
conducted before any agreement is inked. New taxi drivers have
to go through an induction briefing, comprising basic service
training that also highlights the importance of safe driving.

ComfortDelGro taxis are checked once a month, while buses
are checked once every 45 to 60 days. Rental cars undergo
six-monthly preventive maintenance checks as part of road
safety measures.
As part of regulatory requirement, private rental vehicles that are
at least three years old are inspected at our vehicle inspection
and testing Business Unit, VICOM, to ensure they meet safety
standards for roadworthiness. Buses and training vehicles are
inspected yearly, and taxis half-yearly even during their first year.
In the UK, our London buses go through inspections as well, while
our inter- and intra-City coaches are inspected every 28 days
by subcontractors in line with the requirements laid by the
Department of Transport. Taxi drivers under our radio circuit
networks conduct daily basic checks of their taxis and have
them serviced every 6,000 to 8,000 miles to ensure their
roadworthiness.
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At the ComfortDelGro Driving Centre, the Driver Assessment
Tool is used to help trainees improve their driving skills. The
tool uses real-time video recording, GPS tracking technology
and telematics to track, observe and measure the trainee’s
performance.
In 2018, SBS Transit completed installing 1,000 of its buses
with Mobileye, a smart camera that is able to detect, analyse
and monitor road conditions while the vehicle is moving and
provide real-time audio-visual warning via a display unit to the
driver. SBS Transit also tested Mobileye Shield+ in 10 of its buses
at the Bukit Merah depot. This system scans the blind spots as
the bus travels in a straight motion or navigates curves so that
BCs are aware of vulnerable road users such as motorcyclists,
cyclists and pedestrians. Similarly, CDC installed Mobileye in
more than 1,000 of their buses in NSW and Victoria.
SBS Transit also uses the SAGE which provides real-time feedback
through audio and visual alerts upon detecting events such as
harsh braking or harsh acceleration. Its “Golden Eye” system, on
the other hand, features an AI Box that sends visual, audio and
even haptic alerts to BCs via a display unit on board the buses
if signs of fatigue and distractions are detected. The SAGE and
Golden Eye systems are in addition to the GoRoute and HATT
systems that had been introduced previously.

Our Australian buses are maintained once a month in accordance
with manufacturers’ recommendations. Buses in NSW are
inspected twice a year, while buses in Victoria are inspected
once a year. As for taxis, the State Government’s Department
of Transport requires all taxis to undergo an annual inspection
as part of the licensing agreement.
In Vietnam, taxis are also serviced at every 5,000 kilometres,
which is around once every month, while in China, taxi companies
like Jilin ComfortDelGro Taxi conducts inspection on its taxis
to ensure they do not pose safety hazards while they are on
the roads.

TECHNOLOGY
At ComfortDelGro, we are always finding new ways to leverage
on technology to improve the way we do things. Safety is no
exception.
SBS Transit continues to put its BCs through a mandatory
“Driving Skills Enhancement Programme” to obtain an objective
assessment of their driving competency with areas identified
for improvement. This is done using the Vigil Vanguard system,
which comprises motion sensors, cameras and mapping software.
The BCs’ driving behaviour is closely reviewed to help them
improve on their areas of weaknesses.

Metroline did something similar. It filmed the bus routes that
its probationary bus drivers practise on, and added animation
to the footage to help them identify risk areas. In 2018, it
extended the trial of audible alerts on 30 buses from Willesden
Garage. Research focussed on the effectiveness of the alerts
was undertaken by Leicester University. Results were mixed
with divided opinion about the volume and frequency of the
alerts. Whilst the trial has concluded, acoustic conspicuity is an
integral feature in the Transport for London’s new specification
for new bus orders placed in 2019.
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Our scheduled buses come with speed limit devices that prevent
them from accelerating beyond 60kmh. Similarly, the Mobile Data
Terminal in our taxis comes with speed alerts that prompt our
drivers to slow down when they have exceeded the speed limit.
To better manage and control visitors’ entry into its premises, SBS
Transit, which rolled out an online electronic visitor management
system at its bus depots in April 2016, also rolled out the same
system at all its train depots and stations in 2018.

Table 3: Vehicles and Stations with CCTVs or In-vehicle
Cameras in Singapore, the United Kingdom and Australia
Country
Percentage of
vehicles and stations
with CCTV or invehicle cameras

Singapore

United
Kingdom

Australia

99%

97%

90%

As for surveillance on board our vehicles, nearly all our public
transport service vehicles in Singapore have CCTVs or in-vehicle
cameras. In the UK, all Metroline buses are equipped with
CCTVs. Down Under, all Swan taxis have in-vehicle cameras,
while 90% of the public transport service of CDC is equipped
with this capability.

TAPPING ON TELEMATICS
In November 2018, the Group put advanced telematics
devices to trial in about 100 of our vehicles, including taxis,
private buses, rental vehicles and “learner” cars for four
months. Data collected by these solutions was used to help
ComfortDelGro’s drivers achieve safer and smarter driving
habits. Taxi drivers were able to get real-time feedback on
their driving patterns on a cell phone or tablet, while learner
driver instructors were able to assess the performance of
their trainees in detail.
These telematics solutions were:
Ŕ CDG Eye – a smartphone solution that utilises technology
developed by Greater Than, a Swedish AI and technology
service provider. Using advanced algorithms, CDG Eye
tracks and assesses how drivers accelerate, retard and
speed, rating drivers with stars and points after each
trip. It also “gamifies” the environment by ranking the
drivers against one another, with the top five drivers
receiving monetary rewards every week.
Ŕ

GreenRoad Driver Behaviour Solution – an in-vehicle
solution that coaches the driver while he or she is behind
the wheel, every minute of every journey. Displaying
“green” when the driving is safe and smooth and
“yellow” or “red” when the driving is risky, GreenRoad
enables the driver to self-correct immediately, resulting
in better driving, fewer collisions, better fuel economy
and safer roads for all. With the ability to rate over 150
manoeuvers, GreenRoad is able to give drivers concrete
feedback on how to improve their cornering, lanechanging, acceleration and braking skills, and to track
their progress according to a motivating “Safety Score”.

Metroline in London has also been using two fleet safety
systems, including GreenRoad, for the last five years. CDC
in NSW has installed the Verizon Telematics, which focusses
on improving driver behaviour and provides remedial and
preventive incident training, at its Northmead Depot.
Similarly, ComfortDelGro Engineering has installed CarTrack
devices on 16 of its 18 corporate vehicles, comprising both
trucks and vans, to monitor the driving behaviour of its drivers.
This device, which taps on Global Positioning System (GPS)
tracks the vehicles to ensure that they do not deviate from
official routes, and helps detect poor driving habits. Data is
then collected and reports are assessed through an application.
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In Perth, Swan Taxis’ Colour Taxis Scheme, which was rolled out in
2016 was so well-received that it went on to launch the Pink Taxis
WA service in Northbridge and the Central Business District in June
2018. These strikingly pink taxis are driven by female drivers for
women and families who may feel unsafe travelling in taxis driven
by male drivers. To-date, 11 such pink taxis are catering to this need.

COMMUNITY ENGAGEMENT AND INITIATIVES
While the importance of safe driving cannot be emphasised
enough, passengers and other road users also have a role to play
in ensuring safety standards are adhered to.

In Singapore, the Group, through ComfortDelGro Driving Centre
and SBS Transit, engaged the community through several road
safety talks throughout the year. ComfortDelGro Driving Centre
collaborated with the Traffic Police in the Road Safety Park initiative
to conduct over 620 hours of road safety talks and reached out to
about 30,200 Primary School students. SBS Transit, on the other
hand, conducted 78 school assembly talks and visits to our bus
and train premises and reached out to 29,275 students.

RECOGNITION
A number of our BUs in Singapore has obtained the
Occupational Health and Safety Advisory Services (OHSAS)
18001:2007 and bizSAFE certifications. These include
ComfortDelGro Bus, ComfortDelGro Engineering, Moove Media,
SBS Transit’s NEL as well as VICOM.

Apart from engaging schools, ComfortDelGro Driving Centre also
partnered Borneo Motors Singapore to provide complimentary
half-day Drive Safe Course to new Toyota vehicle owners. Existing
Toyota vehicle owners can attend the same course through Toyota’s
loyalty programme. About 30 Toyota vehicle owners completed the
Drive Safe Course in January 2019, with more owners scheduled
to undergo it during the year.
This partnership is part of the “Start Your Impossible” global initiative
launched on 28 September 2018 by Borneo Motors Singapore and
Toyota Motor Asia Pacific to mark the manufacturer’s commitment
and support towards the creation of a more inclusive, sustainable
and mobile society. Under this initiative, celebrated local athlete,
Mr Joseph Schooling, will be supporting the promotion of
ComfortDelGro Driving Centre’s Drive Safe Course.
For SBS Transit, safety campaigns were carried out at a number
of stations of the NEL and DTL to remind elderly commuters to
travel safely on escalators.
To reduce slips, trips and falls on board their buses, CDC buses in
Sydney and Melbourne had stickers designed to remind customers of
the importance of safety on the upper decks of double deck buses.

In 2018, ComfortDelGro Bus received the Champion Award in the
“Non-public Bus Fleet” category by the Singapore Road Safety
Council at the Singapore Road Safety Awards Fundraising Gala
Dinner. Two ComfortDelGro taxi drivers and one SBS Transit
BC were also awarded in the “Safe Driver” and “Most Improved
Driver” categories for their good driving record and safe driving
behaviour at the same event.
On 18 December 2018, CDC in NSW attained ISO 55001 for
Asset Management and ISO 45001 for Occupational Health and
Safety Management Systems. The internationally recognised
accreditations underscore CDC’s commitment towards maintaining
key assets and safety management system to a high standard.
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Annex A: Workplace Safety & Health Committees Across the Group
Country

Singapore

Business Unit

Workplace
Safety &
Health
Committee or
Similar

Company
Emergency
Response
Team or
Similar

All Business
Units with the
exception of:

9

9

9

ComfortDelGro
Driving Centre

9

9

9
9

9
9
9
9

9
9

ComfortDelGro
Rent-A-Car
SBS Transit
CDC in NSW
Australia

Risk
Management
Committee

CDC in Victoria
Swan Taxis
East China

Other
Safety- related
Committees

9

9
9
9

9
9

9

North China
China

Ireland

9

South China
West China

9

9
9

ComfortDelGro
Irish Citylink

9

CityFleet
Networks
United
Kingdom

Metroline

9

Scottish
CityLink
Coaches

9

Vietnam

Vinataxi

Malaysia

CityLimo
Leasing (M)

Nil

9

9
9

