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OUR APPROACH
TO SUSTAINABILITY
ComfortDelGro is committed to safeguarding the
interests of our Stakeholders for sustainable growth, at
the highest governance level. The Board has reviewed
and approved the material issues, and has delegated the
management and monitoring to Senior Management.
Environmental, Social and Governance (ESG) matters as
determined by our Stakeholders and deemed to be material to
value creation are integrated into our balanced scorecard, which
is used to set objectives, drive behaviours, measure performance
and determine remuneration.
We hold ourselves to high standards of corporate governance
and business and ethical conduct. Our governance policies and
practices are in line with the principles and guidelines set out
in the Code of Corporate Governance issued by the Monetary
Authority of Singapore on 2 May 2012.
We also have in place a robust Enterprise Risk Management
Risk Framework which enables our Group and Business Units
to understand the nature and complexity of the risks involved
in the operations and provides a systematic process to identify
and review the risks and prioritise resources to manage them.

Environmental and social issues rank high on our priority list
which is why we have incorporated such considerations into
our decision making processes. For example, we are sensitive
to the levels of emissions of our vehicles and weigh this against
costs when renewing our fleets. Safety considerations are also
included in the performance assessments of our operations
while our Group-wide Green Committee lead on improvements
in environmental issues. Our risk-based approach is aligned to
the precautionary principle. We are a proud signatory to the
United Nations Global Compact (UNGC).
We are equally committed to respecting the privacy of every
individual and adhering to relevant legislation such as the Personal
Data Protection Act 2012, Singapore (“PDPA”). We have put in
place adequate and robust Information Technology (IT) security
systems and operating processes to ensure data security by
adopting the ComfortDelGro IT Risk Management Framework.
The security measures are constantly updated to meet the everchanging threat levels. Staff are also reminded of the need to
adhere to the Act and to be mindful of our customers’ privacy.
More information on risk management can be found on pages
85 to 87 in the ComfortDelGro Annual Report 2018.

